TAKE CONTROL

OF YOUR NUMBERS
AND SERVICES WITH

MmyTTNC

Access your account online
anytime and anywhere

Make unlimited changes to your
numbers at no extra cost data

View detailed, real-time call

What can you use myTTNC for?

Number setup

r

Take control over the setup of your numbers,
from basic Call Forwarding to managing our
advanced Call Management features. All
changes are instant

Account and billing

P

Manage all aspects of your account, whether
it’s setting up Automatic Top Up, editing your
alert settings or browsing through all your
previous invoices

. SMS

Reach out to your customers using one of the
most popular ways to communicate - SMS.
You can also set up your local numbers to
receive messages

A guide to myTTNC

bl Track your calls
—

View itemised Call Statistics across all your
numbers, analyse your latest call volume with
graphs or integrate your call data with Google
Analytics

0 Make calls

Use the built-in keypad to display your TTNC
number when making calls. We use your
existing landline or mobile, so no additional
hardware is required

'- Fax

Get rid of that old fax machine by setting
up any of your numbers to receive faxes via
email. Need to send a fax? Use myTTNC to
send it for you
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@ Click to Call

Increase your conversion rates by providing
a call back form on your website, giving your
customers a way to speak to you - at no cost
to them

w myTTNC Store

Expand your reach with a new local number
or improve your customer experience with our
services. You can buy whatever you need in
myTTNC Store

. Inbox and notifications

Keep up to date with all your latest messages
using Inbox. Notification icons in the header
keep you alerted whenever something new
comes in

Instantly make changes to your numbers, whenever you want

From changing the forwarding of a number to managing a service, myTTNC gives you complete
control over your setup.

And because you have a direct connection to our network, changes are made instantly. So there’s
no waiting around for us to make the changes, allowing you to spend more time managing your
business and less time managing your phone numbers.
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oll'l
'
Track your calls, with real-time, itemised Call Statistics

Regardless of your company’s size, having access to up to date call data can be invaluable to
your business.

Whether you’re monitoring call volumes, identifying peak times or analysing the effectiveness of
an advert, we have a range of different ways to help you view and track your calls.

L0 ]

£ MokoaCall  Hallo myTTNG «

TTNE T«

# O Cal sueeke
M Home
\. Phoneormbars Call Statistics
L My Accours Select a way to frack your calls
] \
i il L Q) @D eb
—— ]
T [,
Inbound cal Logs Outbound Call logs Cal Timeline Google Anaylics
G2t an temisad run An temisad tabie of Hrowae ttreugh your Intagrete call data with
down of vour cella your oulbound calls recent inbound calls Booghe Analtics
Your total call traffic  AN17 umbes w St This wiesk

= Arswersd - Busy = Missed - Volcemail

|y

Managing your account and billing

myTTNC gives you access to all aspects of your account. From updating your personal details to
viewing invoices, you can access this information from anywhere you have an internet connection.

Add a payment card to your account and you can sit back and relax, knowing that any future
payments will be taken automatically, and securely, without you having to lift a finger.

sew
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fif MakaaCall  Hello myTTNG

L
POl -«
& o Myhecoun Satus liep
% Home
%, Phona Numbees My Account
C300001 04-06-2010 1234 123456 Disabled
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My Details My Contacts Advanced Options
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Making calls using your TTNC number

Being able to display the same number for both inbound and outbound calls can help to
strengthen your brand image.

So use the built-in keypad in myTTNC to call your customers displaying the same number on
their handset as you display on your website.

Mumbear to call:

Welcome to myTTNC

T 28 07912342678 [
4 5 6 o number
01234123455 &
©320001 17 7i(B)(® -
Cuslomer mleence Phone numbers Hispiey BUTSAG
&

3031511000 (Main offca num v

- B Record this call
‘ oo

Use myTTNC to communicate with your customers via SMS and fax

You want to maximise on every opportunity to communicate with your customers and expand
your business. And we want to help you with that.

myTTNC can be used as an advanced communications platform, so you can reach out to your
customer base via SMS, or even finally ditch that old fax machine and go completely digital.

A s sem

SMS Services
R
sont 5M$ receivod SMS
Unem/TTNG st msmage | | St
iyl 08 267 465
S Total SMS Available
L -~ -,
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Total control of your numbers. All in real-time

When you’re logged into myTTNC, you can view and edit any of the numbers in your account.
We give you the ability to set your numbers up exactly as you want. There’s no need to call us or
send an email telling us what you want; you can just do it yourself.

Many of our services can be set up in a matter of seconds, with all changes going live instantly.
Ideal for any disaster recovery situations or if you just quickly need to make a change.

Setting up Call Forwarding

At it’s most basic, our service allows you to forward calls to your landline or mobile. But we also
offer a wide variety of services that allow you to get the exact setup you want.

From setting up standard forwarding to your mobile to creating an advanced, multi-level options
based menu, myTTNC gives you the power to do it all.

oo
D ¢ & 6 © 0 F
A el Answer your calls on your
P landline, mobile or a mixture
Call Forwarding
Destination 1 |(Cnetmiceex) v | RIS Forward your calls to a single
Destination 2 — o destination or increase your
a— chances to answer with Hunt Group
) or Forward to All
Ring all numbers at once 0

Ring numbers in order @

Dl $lenns o~ Annancde

Match your number with
your working hours

CEm 6 06 & B

Fax to Information | Time Based Virtual Direct to
Forwarding Email Line Forwarding = Receptionist | Voicemail

Time Based Your time plans New TimePlan  Sort Time Plans
. . Forwarding
Use Time Based Forwarding to Office Hours 1
automatically adjust your phone’s Forwarding to: Office Hunt Group

setup based on the time of day or
day of the week

Edittimes Weekdays 09:00 - 17:00

Main

Forwarding to: sales@ttnc.co.uk (Voicemail)
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CaE 0 0 00 =

ovaring | Emai | Lne | Fomaring | Recesianist | \ocamal Get your callers to the right
Your options S department
Virtual Receptionist

Rupeat Options Create an options based menu with
Virtual Receptionist to ensure your

Option 1 .

Sales callers speak to the right person or
department

Option 2

Accounts

Option 3

Support

Saving your destinations

We love coming up with different ways to make the setting up of your numbers that little bit
easier. One of the things we came up with is Address Book.

Address Book allows you to save your most commonly
used destination numbers. So next time you’re setting up Add your destination numbers
your Call Forwarding, you can just type the name of the
address instead of the number.

Destination 1 Office] v |BE=

- Office
Address Groups 1 item
Ring all numbers at ¢
Office Hunt Group
2 Addresses

Not only does this make it easier for you to add the
destination, but if you ever change the number, it will

automatically change across all your TTNC numbers.

Ring numbers in oroer=——wr

Filter your numbers with tags

If you’re using your numbers for different marketing campaigns, then number tags are a great way
to filter them. You could have a tag for print adverts, web sites or even for different departments
in your company and apply that tag across all relevant numbers.

4 Back

- When you’re on the phone numbers overview, type the
und Call Recording hlickoame . » name of a tag Into the SeaI’Ch and We,“ ShOW a" the
e corronoo appropriate numbers.
Management
P Remove this tag L] — .
| -v Number tags can also be used in your Call Logs. Just
i 0
®M” e @ type one or more tags into the search and we will show
L : you the numbers that have one of the tags or all of them,
Fhasa et : so you can quickly see which of those numbers are
Number status e Q performlng well.
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Controlling your Call Management services

We can provide a whole host of advanced Call Management features which you can use in
myTTNC. Whether you’re adding one of our Packages to your whole account or Bolt Ons to
individual numbers, many of the services can be set up and edited easily at a touch of a button.

Whisper message

QD greating ' Recedm amad merts:
s s o DM e Clavaeis Call Wbinger s Jom i - [ g 5 + -
( PRO
P . e e S - S s cain | P SMS s
Feceive o emals [ on @) 3 Kt e + =
-t iy BE = o e s e I | - e e —— [ ewen [ |
Tasr Gl gy o 1m0 1 VT S A V1 s P e of B el bety Fecars et an -0 e
e e e e C o L L T
Fcsve SMS aer's T iy et o AR 1 AR o 00 B St b
Call Whisper Voicemail Pro Missed Call Alert
Ackd 0 b 19 block of select a group h L3 - o @ oo Mhusic on Hold
[} Fam e e Tew D e Ot 1
o— vo - i v |[—————— e TR
i L ¥ Txens = R e
. o ST et (Y Pang Saect o B pocchs
s et usmary pnad Cuue Timeout
g T A A Wb
Duncrgton; TIFF PDF U G Tewt. @
PP Tree ot a%er k] O
ey
Call Blocking Fax to Email

A guide to myTTNC
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Online, real-time, itemised Call Statistics

Having easy access to Call Statistics is invaluable to a business; regardless of the size or
industry. If you can review who’s been calling you, from where, when and for how long, you’ll be
in the best position to make informed decisions about your telephone systems.

Monitor your latest call traffic

Using myTTNC you’ll be able to view itemised logs of all the calls received through your numbers.
This data is updated in real-time and can be dissected by bespoke date ranges. This can be
downloaded to work on it offline or integrated with other analytics applications such as Google
Analytics.

- Answered - Busy - Missed -+ Voicemail
60

Analyse your call data with
graphs and headline figures

'™
o

Number of Calls

[
(=3

Like to track your call data using
. graphs? Then you’re going to love
01/08/14 05/09/14 09/09/14 13/09/14 17/08M14 21/0814 25/09/14 29/09/14 1eti i I
! the Call Statistics overview, which
provides you with an overview of

the latest facts and figures
@ o m -
answered calls mins on calls missed call voicemails

o009
Select Number Date range Filter by tags
H H H All numbei 2014-09-29 1t 2014-10-29
Get detailed information on i Y ° _
, . © Match all tags ) Match any tags
your incoming calls Aswered®  CUnwswered®  Cocemal @ OHungwpinVA@ O Unkiown O
The Call Logs provide a complete S Update Resuts
itemised breakdown of all your
inbound calls, across all your oy optione k SO0/ 0000, =
numbers. You can use the controls = ere e [ Nomper [N Ciion | siane
to filter the results 29th October 2014
15:07:29 . 07123456789 - 02 UK Mobile 02031511000 . 00:51 Answered . ®
15:03:45 | 02071234567 UK London 02031511000 01:26 Answered ®
15:63:22 | Unknown Linknown | 02031511000 00:00 Unanswered | - |

A guide to myTTNC 8 of 21



T]TIN]C

X ]
02031511000 Y
29 October 2014 Get a quick view of your
07123456789 (02 UK Mobile) Duration: 00:51 recent Ca”S Wlth Tlmellne
Answered: (441234567890) Ring Time: 00:06 .
P Ju§t want to quickly browse through
a list of your most recent calls?
02071234567 (UK London) Duration: 01:26 Timeline presents your calls in a
Answered: (441234567890) Ring Time: 00:03 timeline view (if you didn’t guess
15:08:45, 2014-10-29 from the name)
® Unknown (Unknown) Duration: 00:00
Unanswered Ring Time: 00:19
L RN
— Google Analytics
2% Google analyiics Mome  Reporing  Cusiomizaion  Ad)
, — by ==
Evaents Overview
Integrate your call data o e B e ==
with Google Analytics = .
) . TotalBwertn = W Saiect g metic Campaign name:
If you’re using Google Analytics —

to track your web data, you can

integrate your call data to view both 0 TR \_/\/\ [
together w - Onca ons've Buemiied & reve Campign & wil iopsiar tows for yoas 10 638

e s Gt ot Nead help using Google Analytics Integration?
8,03\//% a?g\lw 155'502 View thi Call Tracking & Google Analytics Integration - A "How 1o’ Guide POF.
\ | - (Vo Wy m
Keeping up to date with monthly email reports
At the beginning of each month we send you out a e el Lo
Call Statistics report, giving you an overview of the n m Call Statistics
call volume for your top three numbers (if you have T Bapast et campiny

that many) for the last month. TN,

We've put together some brief statistics for you, kooking back at Hovembser and comparing it to the month befone
that. Hopefully youll find this useful in seeing how effectively your rumber(s) aee working for you,

0203 151 1000 - Main OF

See the number of answered calls (compared to
. . 34 ®#17 5 ®1 19 3
the previous month), how many minutes were st oliten e i secsowne  mis
spent on calls (compared to the previous month),
X Want to know more?
the average call length and how many missed calls o s 00
you had. e
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Viewing your call data offline

Your Call Logs are available to view online, anytime 306

you want. But what if you want to view, or work Oy iesxv Fx v T
with, the data offline? Just download the Call Logs o T e = =3
as a CSV.

date .time la ber [ b _Iocation.‘ b .alias
H H 2014-10-29 15:07:29 | 7123456789 02 UK Mobile 2031511000 Main Office n|
By Changlng the date range or SeleCtlng a 2014-10-29 15:03:45 2071234567 UK London 2031511000 Main Office ny
particu|ar TTNC number, you can download the 2014-10-29 13:53:22 | Unknown Unknown 2031511000 Main Office n

2014-10-29 11:48:47 | 7712345600 Orange UK Mobile 2031511000 Main Office n/
exact data you want.

Integrate with our advanced API

If you’re more technically minded, then you’re going to love our API, especially with what you can
do with our Call Statistics. This is also great if you’re either a supplier of analytics applications, an
SEO agency or provide marketing solutions, as we can supply telephone numbers on a wholesale
basis.

A guide to myTTNC 10 of 21
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Stay in control of your account and billing

Any time you log into myTTNC, you can browse your account details as well as getting
information on all your billing.

Whether it’s looking through your previous invoices, viewing your upcoming renewals or
managing your payment cards, you can do it all in the account section.

Active Cards Automatic Top Up Sl
Top up amount: £25 when credit reaches: £5
Alert Lavel 1 £ | 15
When credit drops below: £5.00 -
................ 1234 A e W o
VISA TTNC Sales Automatically top up by:  E25,00 -
Added: Tth April 2015 o Aertleveld £ 5
Manage your payment cards  Forget about topping up Low balance alerts
Add payment cards for automatic Our Automatic Top Up service Set up email or SMS alerts so you
payments or to quickly buy new means you can save time and can be alerted whenever your call
numbers and services not have to worry so much about credit starts to run low

topping your account up manually

Managing your billing

Every payment you’ve made can be found in the invoice section. Want a copy of an invoice to
view outside of myTTNC? No problem. Download a copy as a PDF or have it emailed to you.

e

My Invoices

Show all v . . .

. Browsing your invoices
Date Irvoice No. Amount VAT Total Status Options

All your invoices are displayed as a
Oi-1e-E0 Upcoming £1e.00 £ 80 @ list, with any upcoming and unpaid
invoices at the top. Click on an
invoice to get more information

13-11-2014 123456 £9.00 £1.80 £10.80 ®

01-10-2014 234567 £25.00 £5.00 £30.00 @

A guide to myTTNC 11 of 21
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Viewing an invoice

Viewing an invoice allows you to
see all the items on there, as well
as the payment method used.
Download or email a copy for your

€ Back Download & = Email B

Invoice: 123456

13th November 2014

records Invoice details
Monthly 15 (Minutes Tariff), Pro rata Charge £9.00
X
(st December 2015
Call Queuing Bolt On, 02031511000, Monthly Charge | 02031511000 | Monthly 800 | © Managing your upcoming
Enhanced Package, Monthly Charge Account Wide Monthiy £14.00 | L I
Time Based Forwarding Bolt On, 02031511000, Monthly Charge 02031511000 Monthiy £4.00 %] re n eWa S
UK Ring Tone Bolt On, 02031511000, Monthly Charge 02031511000 Monthly £2.00 | Q
Monthly 15 (Minutes Tariff), Monthly Charge Account Wide | Monthly £1500 | © The Manage Renewals page shows
| you what products are coming up
| for renewal, helping you budget
: your costs each month
), Search Renewals 10Rows ¥

1tol1of0 < >

Easy, secure payments

You can make any necessary payment to us through your account on
myTTNC. You can also add cards to your account that we can use when
attempting automatic payments or for when you want to buy new numbers

or services.

We use the payment gateway, Sagepay, which connects with our merchant
account with Barclays. Every interaction with payment services happens
through COMODO certified SSL connections using TLS 1.2 and 128-bit

encryption.

A guide to myTTNC
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Display your TTNC number when making a call

Since we began, receiving calls to your TTNC numbers has always been a seamless experience.
But whenever you wanted to make a call, you had to display the landline or mobile number you
were calling from.

With the Dial Out service, you can call your customers displaying your TTNC number on their
handset’s display.

2489

Pl iy TTHS ~

T T N C i Mawe 2 Call

Hamd
Mumbsar to call:
# Home i o 3
0791234 1678 L
L, Prorasuméen Welcome to myTTNC et
4 5 6 -
My Account 01234123455 5
C320001 17 4 8 9 N .
y Call Stafietics Custormner relarence Phocem nurrbeers 4 Chapiny nUmMbGer
ol (20515711000 (Vais offca num
W) Ciok 1o Call
-l @ Recond this call
Inksc
o Hattings Ve LOgs
3 Fax

(& SMS Services

Use myTTNC to connect with your customers

At the top of every page in myTTNC you’ll find our Dial Out keypad. Use the keypad to enter the
relevant information, we’ll call your landline or mobile and then connect you with your customer.
It’s as simple as that.

Strengthen your brand by using the same number for both inbound and outbound calls. And if
your customer has your number saved to their phone, your company name will display instead.
Nifty.

How much does it cost to use the Dial Out service?

The cost to call someone will depend on what type of number you’ll be using to make the call and
the type of number you’re calling.

Use the form at www.ttnc.co.uk/myttnc/dialout/ to see how much calls will cost you. Please note
that enabling Call Recording will add a 2p per minute surcharge.

A guide to myTTNC 13 of 21
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Save time with default settings

If you use the Dial Out service a lot, you could save time by setting up some default settings.
This includes the number you want to call from, as well as the display number - ideal if you have
multiple TTNC numbers.

You can also choose to record all calls, taking the

. . . Your number 07912345678 o 6
hassle out of enabling it each time you make a o
call. And the best part about the default settings is Display number 02031511000 (Mainof v ©
that they’re not set in stone - if you want to make Record allyour calls? @ @
a change for just one call, you can do so in the
dialler Play the 'accept call' prompt? [/]

A guide to myTTNC 14 of 21
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myTTNC gives you more ways to communicate with your customers

Being able to effectively communicate with your customers is vital to any business. And with
myTTNC it’s never been easier to get in touch with your customers using SMS or, if you’re a little
bit old school, via fax.

B MaknaCall  Heldo myTTNG +

L NS Sarvices. Suna Heip

SMS Services o I
21 1 10 £1.59
Send a fax sont SMS recoived SMS SMS credits used call crodit used
Uss rynlr:‘.rauum:“: message | | Sedup and et users to s 08 367 e

SMS credits avalable BMS from Call Credit Total SMS Available

Serd SMS
S a0 SMS Momssge 10 8 CONSSCE o Group

Use myTTNC to send and receive SMS messages

As more and more people become unable to live without their mobile phone, SMS is quickly
becoming one of the most popular forms of communication. myTTNC allows you to send SMS
messages to a single contact or even an entire group of people - so you can text your entire
customer base, without the need to individually send each message.

If you have a local 01/02 number, you can even receive SMS messages from your customers,
giving you a complete messaging service.

e
Receive via Email
Email Address 1 sales@iinc.co.uk ol ReCGIVIng SMS messages
Inbound SMS Receive as SMS If you have a local number, you can
on @ use it to receive SMS messages. We
| _ s R e sl s can send any inbound messages
VS sttt tho Switch above. = to you via email or you can even
receive them direct to your mobile
itk ooyl bl e s e (texts cost 12p each)

myTTNC, have them forwarded to your email or receive them directly on your mobile.

Need help? 0

A guide to myTTNC 15 of 21
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SMS headline figures

The SMS overview gives you a
basic run down of the number of
SMS messages that have been sent
and received as well as an overview
of costs

£1.59

@00

sent SMS received SMS SMS credits used call credit used
98 367 465
SMS credits available SMS from Call Credit Total SMS Available

Send SMS
Send an SMS message to a contact or group

Send to group

Select group: Group 1 (72 addresses) v

Communicate with your
customers using SMS

Send from: TTNC Ltd v
Did you know you can send SMS
e e SO
- using Ll
Enter message: | 001" to 64446 to stop)
P
;|
Add opt out text
Time: 11 v ! 10 ¥
Date: 29 v Oct v 2014 v

Sending SMS through myTTNC is
simple. Choose whether to send
to a single contact or a group and
then type your message. You can
even choose the time and date the
message will go out

Start a conversation with
someone

If someone replies to your SMS
(you’ll need a local number with
Inbound SMS set up) we start an
SMS conversation, so you can
easily reply to your customer

A guide to myTTNC

SMS Conversation with Trevor s ewsiim

€ Back

Enter message:

4
/160

Hi there, have you checked out SMS conversations in myTTNG yet?
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Ditch that old fax machine and use myTTNC to go completely digital

Despite being an old and outdated technology, fax is still used by many companies today. But
with myTTNC, needing a dedicated fax machine is now a thing of the past. Any of your numbers
can be set up to receive faxes - we’ll even convert them into a TIFF or PDF and email them
straight to you.

But what if you need to send a fax? We actually give you two options for that. You can either
send a document from within myTTNC or you can register your email address to send faxes via
your email account. Lovely.

X ]
C m 6 0 0@ & | |
cal Fxto | nfornation | TimeBased | _ Viual | Directto Receive your faxes via
Forwarding Email Line Forwarding = Receptionist Voicemail R
Email
What file format would you like your faxes?
Fax to Email Any number can be set up with Fax

to Email. Just select your file format
and enter your email address - we
can even send to multiple email

TIFF

addresses
TIEE Ieaona AT
[ XX ]
Send a Fax
Use myTTNC to send a fax Reosing fi nurmber:
Send from: Please select v

Sending a fax in myTTNC is really

easy. Enter the fax number you ] Receive an email receipt

want to send to, the TTNC number e
Upload file: *

you want to send from and then :

upload a file. You can even drag

and drop AT
Drag and drop the file
you want to fax

A guide to myTTNC 17 of 21
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ntact name Email addrss. Fi numibor P coce Receipt
NG Sales sales@tine. co.uk 0845 4B8 1001 1234 Yos
NG Faox Fx@tine. co.uk 0845 468 1001 1234 Ne
e0e
& =4

To:  08454681001@fax.ttnc.co.uk ~
Ce:

Subject: 1294

LY

1234

From: TTNC Sales - sales@ttne.co.uk

Message Size: 102 KB

=

fax.paf
o4 KB

Viewing your faxes

Want to see all the faxes you’ve

sent and received? Use the fax

outbox or inbox to browse through

all previous faxes

A To 08454681001 From:
Date: 26th October 2014 Pages:

P How the

Sl mobile phone
o the UK!

A guide to myTTNC

02031511000
2

Faxes

Hide Seen = Mark all as read

Send a fax via email

By registering your email address,
you can send faxes from your
inbox. Compose an email with the
fax number you want to send to, the
dedicated PIN in your subject line
and attach your document. Then
you’re ready to send

From: 08454681001

29th October 2014
13:44:03

From: 08454681001

3rd October 2014
09:47.42

From: 08454681001

10th September 2014
10:52:06

From: 08454681001

9th September 2014
12:17:42

& Emal @

From: 08454681001

15th August 2014
11:28:31

Getting a preview

Click on a fax to get a full sized
preview. From here you can
download a copy and even rotate
the fax if it was sent upside down

18 of 21
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Resources

myTTNC overview
http://www.ttnhc.co.uk/myttnc/

Phone Numbers
http://www.ttnc.co.uk/phone-numbers/

Phone number setup
http://www.ttnc.co.uk/myttnc/online-call-management/

Call Management
http://www.ttnc.co.uk/call-management/

Packages
http://www.ttnc.co.uk/call-management/packages/

Bolt Ons
http://www.ttnc.co.uk/call-management/bolt-ons/

Hunt Group Pro
http://www.ttnc.co.uk/call-management/bolt-ons/hunt-group-pro/

Forward to All
http://www.ttnc.co.uk/call-management/bolt-ons/forward-to-all/

Time Based Forwarding
http://www.ttnc.co.uk/call-management/bolt-ons/time-based-forwarding/

Virtual Receptionist
http://www.ttnc.co.uk/call-management/bolt-ons/virtual-receptionist/

Call Whisper
http://www.ttnc.co.uk/call-management/bolt-ons/call-whisper/

Voicemail Pro
http://www.ttnc.co.uk/call-management/bolt-ons/voicemail-pro/

Missed Call Alert
http://www.ttnc.co.uk/call-management/bolt-ons/missed-call-alert/

Call Blocking
http://www.ttnhc.co.uk/call-management/bolt-ons/call-blocking/

Call Queuing
http://www.ttnc.co.uk/call-management/bolt-ons/call-queuing/

Wholesale telephone numbers
http://www.ttnc.co.uk/phone-numbers/wholesale/

A guide to myTTNC 19 of 21
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Call Statistics
http://www.ttnc.co.uk/myttnc/call-statistics/

Google Analytics Integration
http://www.ttnc.co.uk/other-services/call-tracking/google-analytics-integration/

Account and billing
http://www.ttnc.co.uk/myttnc/online-billing-management/

Other features
http://www.ttnc.co.uk/myttnc/other-features/

Dial Out
http://www.ttnc.co.uk/myttnc/dialout/

Outbound SMS
http://www.ttnc.co.uk/other-services/outbound-bulk-sms/

Inbound SMS
http://www.ttnc.co.uk/other-services/inbound-sms/

Fax to Email
http://www.ttnc.co.uk/other-services/fax-to-email/

Outbound Fax
http://www.ttnc.co.uk/other-services/outbound-fax/

Dial In Management
http://www.ttnc.co.uk/myttnc/dial-in-management/

TTNC API
http://www.ttnc.co.uk/ttnc-api/
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Freephone: 0800 468 1000
Telephone: 020 3151 1000
Email: sales@ttnc.co.uk

Visit us: www.tthc.co.uk

€) Like TINC Limited
0 Follow @ttnc
@ Follow TTNC Limited

@ Follow TTNC
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